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ABSTRACT 

Access to financial services is increasingly becoming a key factor in achieving sustainable economic 

growth, especially in developing and emerging economies where financial inclusion is still low. This 

study explores the potential of Financial Technology (FinTech) to promote financial inclusion through 

access to low-cost, efficient, and accessible financial services. The research is conducted based on a 

systematic review of the latest literature, such as papers on digital payments, mobile banking, digital 

lending, financial literacy, the regulatory framework, as well as technological innovations that 

facilitate inclusive finance. The methodology adopted includes analysing and synthesizing the insights 

gleaned from academic articles to learn the key trends, opportunities and challenges of the financial 

inclusion that can be enabled using FinTech. These findings show that FinTech has a significant 

impact on financial inclusion for underserved groups such as low-income households, rural areas, 

women, and micro, small and medium enterprises (MSMEs). Digital financial services lower 

transaction costs, financial access and participation in the economy. However, challenges such as the 

digital divide, cybersecurity risks, regulatory uncertainties, and limited digital literacy continue to 

hinder widespread adoption. It is concluded that implementing effective government policies, creating 

a friendly regulatory environment, investing in digital infrastructure, as well as financial education 

programs are crucial for strengthening the value of FinTech. By building these factors, FinTech can 

become an effective instrument to foster financial inclusion, decrease inequality and drive long-term 

sustainable development.      

 

KEYWORDS: FinTech, Financial Inclusion, Digital Financial Services, Digital Payments, Financial 

Literacy, Sustainable Development. 

 

1. INTRODUCTION 

Financial inclusion is widely acknowledged as one of the key pillars for achieving economic growth, 

poverty alleviation and social development as it offers access to financial services such as payment 

systems, savings, credit and insurance to individuals and businesses. Households that have access to 

formal financial services are able to make better use of formal financial tools to deal with risks, to 

increase their financial security, and to be more active in economic activities. Financial Technology 
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(FinTech) has been one of the most transformative sectors that has appeared in the financial industry 

in recent years, leveraging digital technologies to provide financial services efficiently, conveniently 

and cost-effectively [1] [2]. Mobile banking, digital wallets, online lending and electronic payment 

services have led to financial access for populations previously excluded, especially in developing and 

emerging economies [3] [4] [5]. Conversely, studies have pointed to the role of the FinTech in 

supporting financial inclusion via digital financial services, innovative business models and financial 

products, which have become more accessible and affordable, thanks to technology [6] [7] [8]. 

 

The absence of intermediation in the financial technology has led to significant gains for individuals, 

enterprises and national economies. DFTs has been linked with improvement in financial 

sustainability, greater economic participation, lower transaction costs and better access to credit for 

the low-income and small business populations. The same innovations that have helped to decrease 

social and economic inequalities through providing financial services to previously underserved areas 

have helped to bridge that divide. Moreover, the technology financial system also plays a role in 

fostering economic resilience and in providing greater access to formal financial systems. The positive 

association between FinTech, sustainable economic development, and financial inclusion was noted 

in the research [9] [12] which showed the potential of FinTech for building more inclusive financial 

ecosystems. Regulatory frameworks, institutional support and government initiatives are also 

contributing to the rapid uptake of FinTech and furthering its impact on financial inclusion in many 

countries [13] [16]. 

 

While all these developments are positive, there are still some obstacles that hinder the adoption and 

effectiveness of FinTech solutions. Many areas still face high levels of regulatory uncertainty, poor 

digital infrastructure, security issues, digital illiteracy and disparities in access to technology. Past 

literature has tended to examine individual technologies, geographical settings, or financial inclusion 

aspects in isolation, paving the way for a knowledge gap regarding the overall impact of FinTech on 

inclusive and sustainable development. Furthermore, there are some recent signs that FinTech can 

contribute to environmental sustainability and long-term economic development, while technology 

and financial inclusion and sustainability are interconnected and need to be investigated further [20] 

[21] [22] [23]. Hence, the present study is a review and synthesis of previous studies where the role 

of FinTech in financial inclusion is explored, its major enablers and impediments are highlighted and 

directions for future studies and policy formulation are suggested. 
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Fig. 1. Role of FinTech in Promoting Financial Inclusion 

 

Fig. 1. illustrates how FinTech technologies such as digital payments, mobile banking, digital lending, 

InsurTech, and wealth management platforms contribute to financial inclusion. Supported by 

technology, innovation, data analytics, partnerships, and regulation, these solutions improve financial 

access, promote economic growth, reduce poverty, and foster an inclusive society. 

 

2. LITERATURE SURVEY 

Financial Technology (FinTech) has become a game-changing solution to increase financial inclusion 

by offering technology-based, affordable, and easy-to-access financial services. Rapidly increasing 

mobile adoption, connectivity and digital payments have allowed financial institutions to address 

previously unreached markets. Several studies have explored the impact of FinTech on the availability 

of financial services, cost of transactions, small businesses and economic growth. 

 

Research has demonstrated that digital financial services play a major role in driving financial 

inclusion, by increasing access to banking and payment services [1]. Studies in developing and 

emerging markets have shown how FinTech can enable financial participation and its difficulties with 

regard to regulation and cyber security [2]. A digital platform and electronic financial services are also 
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highlighted as being important in the process of financial inclusion in India and the role of FinTech in 

the acceleration of financial inclusion [3]. Digital payment instruments are considered to be crucial 

instruments to improve financial participation and transaction efficiency [4]. Moreover, FinTech has 

proven to support the link between financial inclusion and poverty reduction by enhancing financial 

resources access [5]. 

 

Innovative FinTech business models have also been shown to play a crucial role in providing financial 

services to underserved populations [6]. The MSMEs have benefited from FinTech applications, 

which have helped them access credit and financial management services [7]. The impact of the 

FinTech companies in enhancing financial accessibility and service availability is well recognized [8]. 

There are several studies that have correlated the financial inclusion gained through FinTech with 

financial sustainability and social development outcomes [9][10]. But financial exclusion because of 

technical problems and the unequal access to digital resources has also been mentioned [11]. 

 

Key factors that have been cited as having a positive impact on successful FinTech adoption and 

financial inclusion include government policies and regulatory support [13]. The effectiveness of 

digital financial literacy in enhancing FinTech adoption has been evaluated as well [15] and the role 

of digital financial literacy as a mediator has been found to be quite considerable. In addition, recent 

research has demonstrated that the introduction of FinTech innovations further enhances the 

accessibility and affordability of financial services and encourage economic participation [16]. 

Academic research studies, such as bibliometric and systematic review studies, have demonstrated the 

growing academic engagements in the topics of FinTech and financial inclusion and the need for more 

empirical studies [20][23]. Overall, the literature indicates that FinTech plays a critical role in 

promoting inclusive finance, although challenges related to infrastructure, literacy, regulation, and 

cybersecurity remain significant. 

 

Table 1. Summary of Literature on the Role of FinTech in Promoting Financial Inclusion 

 

Ref. 

No. 

Methodology Used Key Findings Limitations 

[1] Literature Review Digital financial services improve 

access to financial services in India 

Limited focus on rural 

digital infrastructure 

[2] Conceptual Analysis FinTech promotes financial 

inclusion in emerging markets 

Regulatory and 

cybersecurity concerns 
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[3] Empirical Study FinTech accelerates financial 

inclusion through digital platforms 

Internet connectivity 

challenges 

[4] Quantitative Analysis Digital payment instruments 

improve financial participation 

Data privacy and security 

issues 

[5] Econometric Analysis FinTech strengthens poverty 

reduction through inclusion 

Unequal technology access 

[6] Conceptual Study Innovative FinTech models 

enhance service delivery 

Lack of comprehensive 

regulations 

[7] Case Study FinTech improves MSME access to 

finance 

Limited awareness among 

MSME owners 

[8] Descriptive Analysis FinTech companies increase 

financial accessibility 

Inadequate digital 

infrastructure 

[9] Mediation Analysis Financial inclusion mediates 

FinTech-driven sustainability 

Limited geographical 

coverage 

[10] Theoretical Analysis FinTech helps reduce social 

exclusion and inequality 

Digital divide may persist 

[11] Policy Analysis FinTech can promote both inclusion 

and exclusion 

Technological barriers for 

vulnerable groups 

[13] Survey-Based 

Research 

Government policies positively 

influence FinTech adoption 

Policy implementation 

challenges 

[15] Structural Equation 

Modeling (SEM) 

Digital financial literacy enhances 

financial inclusion 

Limited literacy among 

users 

[16] Empirical Research FinTech improves accessibility and 

affordability of services 

Regulatory and 

technological constraints 

[20] Bibliometric Analysis Digital financial services support 

economic development and 

inclusion 

Limited empirical 

validation 

 

Table 1 gives an overview of the 15 studies on FinTech and financial inclusion, detailing the 

methodologies used, main findings, and limitations. The literature reviewed shows that FinTech 
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contributes to financial inclusion and participation by using digital services, but issues like lack of 

infrastructure, regulation, cyber security and lack of digital literacy are still important barriers. 

 

3. METHODOLOGY 

3.1 Research Problem Identification 

The first step is to identify the problem and establish the objectives of a study. The aim of this study 

is to explore the role of FinTech in promoting financial inclusion, specifically for the less financially 

included in developing and emerging economies. The issue is important because there are still those 

who have not obtained formal financial services, especially small business operators. This stage sets 

the parameters of the study through the identification of salient themes like digital payments, mobile 

banking, digital lending, financial literacy and regulatory support. A well defined problem statement 

will help to direct the research process and keep the study on track to deal with relevant issues. 

 

3.2 Data Collection 

For this step, relevant research articles, conference papers, reports and journal publications related to 

financial inclusion and FinTech are gathered from trusted academic sources. The chosen literature 

offers insights on the latest innovation and usage, opportunities and challenges of financial inclusion 

through FinTech. The gathered sources include various points of view from various countries and 

economic backgrounds. This process helps to ensure that the study is grounded in credible and 

comprehensive evidence. Literature collection also provides a chance to understand research gaps and 

new trends which might be beneficial to the understanding of the FinTech-financial inclusion 

relationship. 

 

3.3 Paper Screening and Selection 

The papers are then selected based on the predetermined inclusion and exclusion criteria after literature 

collection. Detailed analysis is conducted on studies directly related to FinTech, digital financial 

services and financial inclusion. The duplication, irrelevance and outdated publications are excluded 

for quality and relevance of the review. The screening process assures that the final group of papers 

will deliver dependable and relevant data for the study. The aim of the present research is to select a 

significant number of papers from the large number of available references, which are most relevant 

to the study. This step helps to ensure that conclusions are valid and focuses on the most important 

and compelling research. 

 

3.4 Data Extraction 

Data extraction is the process of systematically documenting the key data from the selected studies. 

Research goals, methods, data, results, conclusions and limitations are documented and compared. 

This allows the identification of common themes and patterns among various studies. Data extraction 
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is useful for converting massive data into a structured form which can be analysed easily. Researchers 

can contribute to the analysis of similarities and differences between studies and offer better 

understanding of the effect of FinTech on financial inclusion in different economic and social 

environments, by extracting consistent information from each of the papers. 

 

3.5 Thematic Classification 

The obtained data is segmented in the main themes of financial inclusion and FinTech. These occur 

from a variety of angles such as digital payments, mobile banking, online lending, financial literacy, 

regulatory policies, governmental assistance, and technology innovation. Thematic categorizations 

enable easier analysis and identification of the key thematic areas in which FinTech is advancing 

financial inclusion. This step will also help to determine the areas that have been extensively studied 

and the areas where further studies are needed. It is important to have a structured way of 

understanding the different aspects on how FinTech solutions can affect access to financial services 

and economic participation, which is called thematic classification. 

 

3.6 Comparative Analysis of Selected Studies 

The selected studies are analysed in a comparative manner, highlighting the methodology adopted, 

findings and limitations. What a various financial inclusion solutions are implemented is analyzed on 

a regional and population basis, and the impact of the various FinTech solutions on financial inclusion 

is compared. The similarities and differences of the outcomes of study are recognized for finding 

common conclusions and unique observations. This study enables one to evaluate the effectiveness of 

the digital financial services and identify factors that can contribute to successful deployment. 

Comparative evaluation, in addition, identifies the advantages and disadvantages of the research 

methods used. The results give a more comprehensive picture about the role of the FinTech, and help 

build evidence-based conclusions about the financial inclusion outcomes. 

 

3.7 Identification of Key Drivers and Challenges 

This step aims at pinpointing the key drivers and constraints for the implementation of financial 

inclusion through FinTech. The drivers are technological innovation, mobile internet access, 

government support and regulatory frameworks, digital financial literacy and affordable digital 

services. Meanwhile, issues like cybersecurity threats, data privacy issues, insufficient infrastructure, 

and the digital divide are explored. The knowledge of these drivers and barriers will be vital to assess 

the overall effectiveness of the FinTech solutions. The analysis offers important insights for the 

conditions for successful financial inclusion and can help policy makers and stakeholders define and 

design the right interventions. 
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3.8 Synthesis of Results and Discussion 

The results of the selected studies are synthesized and analyzed in a holistic way. Synthesis process is 

used to determine overall trends, patterns and relationships based on evidence from various sources. 

The discussion also assesses the potential impact of FinTech technologies on promoting financial 

inclusion, lowering deal costs, and fostering economic growth. It is also compared with the previous 

theoretical and empirical knowledge to evaluate its significance. This step will help to build solid 

evidence on how well FinTech can drive financial inclusion. The conclusions and suggestions for 

future research are based on the synthesized results. 

 

3.9 Conclusions and Future Research Directions 

Finally, the main conclusions are briefly summarized and the overall contribution of the study is 

emphasized. The conclusion highlights the importance of FinTech for promoting financial inclusion 

by providing accessible, affordable and efficient financial services. It also recognizes current 

challenges that could hinder adoption and effectiveness. Based on the review findings, 

recommendations are provided to policymakers, financial institutions and technology providers. 

Suggestions for future research directions are given to explore some issues that have yet to be resolved, 

such as digital literacy, cyber security, regulatory development and the rise and emergence of new 

financial technologies. This step will make the study relevant in both the practical and academic 

aspects. 

 

 
Fig. 2. Proposed Research Methodology for Evaluating the Role of FinTech in Financial 

Inclusion 
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Fig. 2. presents the proposed research methodology for analyzing the role of FinTech in financial 

inclusion. It outlines the sequential process of problem identification, data collection, study screening, 

data extraction, thematic classification, comparative analysis, identification of key drivers and 

challenges, synthesis of findings, and formulation of conclusions and future research directions. 

 

4. RESULTS 

This study used 15 selected research papers analyzing the role of FinTech in financial inclusion, which 

was used to draw the results. The results showed that access to financial services has been substantially 

enhanced via the digital payment, mobile banking, digital lending and tech-enabled financial services 

solutions. All the reviewed studies noted that the innovations minimize transaction costs, boost access 

to financial services, and facilitate financial inclusion of disadvantaged groups such as rural people, 

women, MSMEs, etc. 

 

Table 2. Distribution of Major FinTech Factors Promoting Financial Inclusion 

 

FinTech Factor Number of Studies Percentage (%) 

Digital Payments 6 40 

Mobile Banking 4 27 

Digital Lending/MSME Finance 3 20 

Financial Literacy & Regulatory Support 2 13 

Total 15 100 

 

As seen in Table 2, digital payments is the most common determinant of financial inclusion cited in 

the reviewed papers and studies, (40%). Mobile banking is followed by digital banking, which 

accounts for 27%, and MSME financing at 20%. Financial literacy and regulatory support are the two 

resources that were highlighted as being supportive of the effectiveness of FinTech services, with the 

percentage being 13% for each. (See fig.3 below for visual representation of Table 2). 
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Fig. 3. Distribution of FinTech Factors Promoting Financial Inclusion 

 

Table 3. Major Challenges Affecting FinTech-Driven Financial Inclusion 

 

Challenge Number of Studies Percentage (%) 

Inadequate Digital Infrastructure 5 33 

Limited Digital Literacy 4 27 

Regulatory and Policy Issues 3 20 

Cybersecurity and Data Privacy Risks 3 20 

Total 15 100 

 

The major barriers found in the selected studies are listed in Table 3. A lack of adequate digital 

infrastructure was cited in 33% of the studies as the biggest problem faced. The lack of digital literacy 

was identified in 27% of the papers, regulatory challenges and cybersecurity concerns in 20% (fig. 4 

below for visualization of the results in Table 3). 
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Fig. 4. Challenges Affecting FinTech Adoption for Financial Inclusion 

 

5. DISCUSSION 

The results of this research illustrate the vital role of FinTech in boosting financial inclusion in 

developing and emerging markets. The literature reviews show that digital financial technologies 

(DFTs), including digital payments, mobile banking and digital lending platforms, have revolutionized 

financial service delivery, making it more accessible, affordable and efficient. The innovations have 

helped people and companies who were not previously connected to formal financial institutions 

participate in economic activities and access financial products. Overall findings support earlier 

research which highlights the role of FinTech in breaking down geographical and economic barriers 

to financial access. The analysis also shows that mobile financial services are much better at reaching 

the unbanked or rural markets. However, there are still some obstacles to overcome to fully realize the 

promise of FinTech. Barriers to adoption often cited included limited digital literacy, inadequate 

technological infrastructure, cybersecurity threats, and regulatory uncertainties. Such difficulties are 

greater in impoverished and rural areas where digital technology access is not widespread. Moreover, 

the digital gap can exacerbate inequalities when it comes to the use of new financial technologies 

when they are not accessible to vulnerable groups. In addition to the technological innovations, the 

financial inclusion that FinTech brings will rely on policies, investment in digital infrastructure, 

protection mechanisms, and financial education. All of these problems can be countered with better 

FinTech solutions to make them more effective and inclusive and sustainable economic development. 

 

6. CONCLUSION 

This study investigated the impact of FinTech and financial inclusion by analyzing fifteen important 

research papers. The results indicate that FinTech is indeed a strong tool in expanding financial 

33

27

20 20

0

5

10

15

20

25

30

35

Inadequate Digital

Infrastructure

Limited Digital

Literacy

Regulatory and Policy

Issues

Cybersecurity and

Data Privacy Risks

Percentage (%)

Percentage (%)



 

International Journal of Research in Commerce and Management Studies 

  
ISSN 2582-2292 

 

Vol. 8, No. 04 July-August; 2026 Page. No. 803-815 
 

 

 

 

https://ijrcms.com Page 814  

services, especially for those who were previously underserved, the rural population, women and small 

businesses. The advent of new technologies like digital payments, mobile banking and digital lending, 

has also made financial transactions easier, cut service costs, and made financial products more widely 

available. The findings show that digital payment is the most impactful determinant of financial 

inclusion, followed by mobile banking and digital lending services. The study also found that there 

are certain challenges that hinder the success of FinTech initiatives which are limited digital 

infrastructure, digital and financial illiteracy of users, cybersecurity concerns, and regulatory issues. 

These challenges have to be surmounted to make sure that all the aspects of society can avail the 

advantages of FinTech. The study finds that, with proper policies and institutional arrangements, 

FinTech has the potential to make a substantial contribution to both economic development and 

poverty alleviation and social inclusion. Going forward, investments should be directed to bolstering 

financial awareness, upgrading digital infrastructure, boosting cybersecurity, and establishing fair 

regulations. These measures will be useful in maximizing the positive effect of FinTech and help 

ensure the long-term and sustainable financial inclusion objectives in the world are realized. 
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