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ABSTRACT 

This research aims to analyze the implementation of tender activities for the procurement of 

government goods and services using e-procurement and the inhibiting factors that influence the 

implementation of tender activities for the procurement of government goods and services using e-

procurement. The research was carried out in the goods and services procurement section of the 

Regional Secretariat of Kutai Kartanegara Regency. Data was collected through key informants 

determined purposefully. The data collected is in the form of primary and secondary data.  Data 

collection was carried out through interviews, observation and literature study. The analytical tool 

used is qualitative descriptive analysis.  The results of the research are 1) communication has gone 

well, carried out formally and informally; the transmission dimension is carried out well, referring to 

standard operating procedures (SOP), the clarity dimension is clear, the consistency dimension is 

running well, 2) The staff resources of this section are still inadequate with the existing workload; 

information is running optimally, authority has been exercised well in implementing this policy, the 

facilities provided to users are adequate, 3) the disposition has gone well, consisting of: the 

implementer's attitude in carrying out his duties has gone well, incentives have been provided and are 

adequate, 4) the bureaucratic structure is running well, consisting of; already has an SOP and its 

implementation has referred to the SOP, and fragmentation has been carried out in accordance with 

the provisions, 5) efficiency factors have run efficiently, effectiveness factors have run effectively, 6) 

accountable factors can be accounted for (accountable factors have operated very openly).  Factors 

inhibiting the implementation of e-procurement-based government goods and services procurement 

tender activities are: 1) staff (Human Resources/HR), 2) electricity supply problems, 3) unstable 

internet quality system problems, 4) provider negligence goods or services, and 5) lack of local 

providers.    
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1. INTRODUCTION 

It is envisaged that the e-procurement system's adoption will provide the best answer to issues that 

come up when buying products and services from the government. Transparency, efficiency, and 

openness are the values of information technology, which is used in e-procurement.  The electronic 

purchase of public goods and services is one way that e-government is being implemented to achieve 

good governance. Although policy implementation can be done successfully, there is still a chance of 

failure.  In implementing a policy, there are various factors that influence its success. Van Meter and 

Van Hom explain that the implementation process is actions carried out, either by individuals/officials 

or government or private groups, which are directed at achieving the goals outlined in policy decisions 

(Wahab, 2016). 

 

Factors that influence implementation according to Edwards III mentioned (Subarsono, 2022) are 

communication, resources, disposition and bureaucracy. E-procurement refers to the online process of 

obtaining products and services from the government. It is transparent and freely accessible to the 

public, ensuring a fair procedure for government procurement of goods and services.  E-procurement 

is described as a procurement automation process that increases competition among suppliers or 

providers. E-Procurement can also be used as a means for monitoring and evaluating performance 

indicators for government procurement of goods or services.  The selection of providers of goods and 

services using the e-procurement system is applied to realize various goals with the principles stated 

in Presidential Regulation of the Republic of Indonesia Number 16 of 2018 that the procurement of 

goods and services applies the following principles: efficient, effective, transparent, open, 

competitive, fair, and accountable.  Research related to this research concerns the implementation of 

e-procurement in the procurement of government goods and services, which is studied based on factors 

that influence policy implementation, such as research; (Ahmad et al., 2020), (Fitriani & Aminudin, 

2021), (Suprapto et al., 2021), (Umar et al., 2021), (Qomaruddin & Kurniawan, 2021), (Nugraha et 

al., 2022), (Ramadhan & Rahman, 2022), (Kartikasari, 2023), (Nainggolan et al., 2023), (Widiastuti, 

2023), and (Cahyadi et al., 2024).  Research on the implementation of e-procurement in the 

procurement of government goods and services which was studied based on implementation principles 

was researched by; (Solihin, 2020), (Teten, 2020), (Alfian & Rahayu, 2019), (Putri & Suparti, 2021), 

(Arman & Sari, 2022), (Delimaya & Sudiarti, 2022), (Hartono et al., 2022), and (Sahar & Sari, 2022).  

Other research related to this research is researched; (Juniawan et al., 2021), (Rengganis & Soemitra, 

2022), (Subagdja & Wagian, 2022), and (Hendrawan et al., 2023). 

 

Referring to Eward III's theory and the principles of e-procurement contained in Presidential 

Regulation of the Republic of Indonesia Number 16 of 2018, as well as previous research, the next 

aim of this research is to analyze the implementation of tender activities for the procurement of 

government goods and services using e-procurement and to analyze the inhibiting factors that 
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influence the implementation of e-procurement tender activities for the procurement of government 

goods and services. 

 

2. METHODOLOGY 

This research uses a qualitative descriptive research design (Creswell, 2009). The research was carried 

out in the Goods and Services Procurement Section of the Regional Secretariat of Kutai Kartanegara 

Regency. The research period is from November 2023 to January 2024. The data collected is primary 

and secondary data through key persons. The personal key is determined purposively. Data was 

collected using in-depth interviews, observation and literature study. Data analysis uses qualitative 

analysis as proposed by Miles and Huberman (Sugiyono, 2012). 

 

3. RESULT AND DISCUSSION 

3.1 Analysis of the Implementation of Tender Activities for Electronic Procurement of Government 

Goods and Services (e-procurement 

The implementation of Tender Activities for Electronic Procurement of Government Goods and 

Services (e-procurement) was studied and analyzed based on aspects proposed by Edward III, namely 

communication, resources, disposition, and bureaucratic structure. 

 

A. Communication 

The successful implementation of the Tender policy for Electronic Procurement of Government Goods 

and Services in the Goods and Services Procurement Section of the Regional Secretariat of Kutai 

Kartanegara Regency, is also determined by good communication between the relevant parties. In this 

discussion the aspects discussed are; transmission dimension, clarity dimension, and consistency 

dimension. 

1) Transmission Dimensions 

The implementation of the tender policy via e-procurement in the Goods and Services Procurement 

Section of the Regional Secretariat of Kutai Kartanegara Regency, namely the distribution of 

communication and coordination (transmission) has been carried out well, referring to the SOP that 

has been determined. The policy for implementing tenders via e-procurement has been well 

understood and understood by implementers. This is due to the fact that it is one of the primary duties 

completed each day. Socialization This section's e-procurement implementation of the tender policy 

has gone smoothly. Socialization is carried out in several ways, including; Socialization is carried out 

through electronic applications by displaying schedules and guidelines regarding procedures and 

convenience in carrying out tenders using e-procurement, through advocacy, mentoring, training for 

procurement actors, through social media. These findings are in line with the results of research 

(Qomaruddin & Kurniawan, 2021) and (Ramadhan & Rahman, 2022) which examined the 

Implementation of Government Goods/Services Procurement Policy with E-Procurement in Depok 
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City Electronic Procurement Services. 

 

2) Clarity Dimensions 

Based on the research results, it was clear that this includes; that when making decisions, orders or 

instructions to implementers ensure that there is no mistake in taking action and clarity of objectives. 

Furthermore, the clarity of objectives in the tender or auction process is clear because all tender 

processes and information are available.  Apart from the aspect of clarity, communication should be 

delivered effectively and efficiently. The findings of this research are in line with research results 

(Ramadhan & Rahman, 2022). 

 

3) Consistency Dimensions 

So that the policies taken are not confused and confuse policy implementers, target groups and 

interested parties, communication must be carried out consistently. Consistency is needed in order to 

avoid confusion, both from the perspective of policy implementers, target groups and interested 

parties.  As stated by Edward III (Subarsono, 2022), consistency is that orders given in the 

implementation of communication must be consistently determined, carried out continuously or not 

change. Based on the research results obtained through key informants, information relating to 

consistency in the implementation of tender policies through e-procurement in the Goods and Services 

Procurement Section of the Regional Secretariat of Kutai Kartanegara Regency, communication of 

the dimensions of consistency in the implementation of e-procurement policies has been going well 

and is still in accordance with established procedures.  The findings of this research are in line with 

research results (Ramadhan & Rahman, 2022). The findings of this study are different from the results 

of research (Cahyadi et al., 2024). 

 

B. Resources 

When implementing a policy, resources are very important for the success of its implementation. 

Basically, resources include human resources, equipment resources (facilities) and authority 

resources.   

1) Staff 

The policies implemented will not be effective if they are not supported by good resources. As said 

by Edwards III (Subarsono, 2022), resources can take the form of human resources and financial 

resources. Resources are an important factor for effective policy implementation. Based on the results 

of research through interviews with key informants, it was found that the staff resources owned by 

this section were still inadequate for the existing workload. For this reason, encouraging better service 

quality can include improving the quality of human resources by participating in training, technical 

guidance, and certification for the procurement of goods and services.   The findings of this research 

are in line with the research results of (Juniawan et al., 2021), (Nugraha et al., 2022), (Ramadhan & 
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Rahman, 2022), and (Hamid et al., 2023) who researched the Implementation of Government 

Goods/Services Procurement Policy through E-Procerement. This research is different from the results 

of research (Putri & Suparti, 2021) and (Suprapto et al., 2021). 

 

2) Information 

Information is an important aspect in ensuring the smooth implementation of policies. This is because 

practical quality policies are supported by empirical evidence in the form of quality information.  

Based on the research results, it can be said that the implementation of the information dimension 

policy has run optimally, starting from the information provided to the implementers and stakeholders 

involved as well as the information provided to goods/service providers regarding the procurement of 

goods/services. Likewise, in the implementation of this policy, socialization is also often carried out 

to each stakeholder involved or to the office holders involved to expand information distribution 

channels.  These findings are in line with the results of research by (Widiastuti, 2023) entitled 

Implementation of E-Orders in Increasing Procurement of Goods and Services at the Central Jakarta 

Administrative City Secretariat in 2022. Also, in line with research results (Ramadhan & Rahman, 

2022). 

 

3) Authority 

Authority is an order to be implemented in the form of legitimacy for implementers in carrying out 

established policies. Authority given to executors, especially work units in the procurement of 

goods/services if there are actions that are not in accordance with applicable regulations.  Authority is 

also given if there are actions that are detrimental to the region, such as corruption. The actions given 

to the implementer are actions that are in accordance with the provisions of the applicable laws and 

regulations.  Therefore, each policy implementer must work according to their respective portions. 

Likewise, if a user has a violation, sanctions will be given.  Based on the research results, it was found 

that if a violation occurs, both the implementer and the user will be given sanctions in accordance with 

applicable regulations. This means that authority has been exercised properly in implementing this 

policy. Research findings differ from research results (Ramadhan & Rahman, 2022). 

 

4) Facilities 

Facilities were support provided to implementers to facilitate the auction process in tenders in 

electronic procurement services provided to relevant stakeholders.  The indicator of facilities for staff 

is providing technical guidance or training facilities to employees to improve their quality of work in 

carrying out the process of procuring goods and services and to reduce the study time required for 

employees to achieve specified performance standards. Facilities are the facilities and infrastructure 

owned by this section to serve users in tenders for the procurement of goods and services at the 

Regional Secretariat of Kutai Kartanegara Regency using e-procurement.  The facilities available 
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include; training room, bathroom, registration room, consultation room, office room, server and 

computer room, and bidding room. Based on the research results, the facilities provided to users are 

adequate. This research is in line with the research results of  (Putri & Suparti, 2021), (Ramadhan & 

Rahman, 2022) and (Nainggolan et al., 2023). 

  

C. Disposition 

Disposition is the attitude of the implementers that supports the implementation of a policy that has 

been established. If the implementer has a good attitude towards this policy regarding implementation, 

meaning there is support, then the implementation of this policy will run well.  However, if the 

implementers are different from the decision makers, the process of implementing this policy becomes 

more difficult. The attitude of policy implementers who accept and implement a policy without 

coercion is successful in implementing a policy, the attitude of policy implementers.  Disposition can 

also be said to be an aspect related to how enthusiastic and supportive the policy implementers are. 

Enthusiasm and support from implementers are determining factors for the success of this policy. 

Disposition is the ability to influence or endure something. 

 

1) Implementor's Attitude 

Disposition is an important factor in implementing a policy if it is to be effective. Policy implementers 

don't only have to know what to do but also have the will and ability to carry it out, as well as positive 

traits such as honesty, democracy, and so on.  If the implementor does not have this enthusiastic 

attitude, it will create real obstacles to policy implementation. Likewise, if existing personnel do not 

implement the policies desired by higher officials. It will also hinder this policy. For this reason, the 

appointment and selection of policy implementing personnel must be people who are dedicated to the 

policies that have been established, more specifically to the interests of community members (users). 

Based on the research results, it was found that the implementer's attitude in carrying out his duties 

had gone well. The findings of this research are in line with the research results (Ramadhan & Rahman, 

2022). The findings of this study are different from the results of research (Cahyadi et al., 2024). 

2) Incentives 

Incentives are a stimulus for policy implementers through providing benefits achieved in 

implementing the policy process. Various forms of incentives are provided to encourage 

improvements in implementor performance.  The incentive given is in the form of an honorarium. 

Honorarium is an incentive given outside of the salary stipulated in the regulations that is given to 

employees who handle the procurement of goods and services. Based on the research results, it is 

known that incentives have been provided and are adequate. Incentives given to implementers can 

improve their performance. The findings of this research are in line with the research results 

(Ramadhan & Rahman, 2022). 
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D. Bureaucratic Structure 

Policy implementers are part of the bureaucratic structure. A good bureaucratic structure that is not 

too lengthy can help realize effective policy implementation. In implementation, policy implementers 

may experience obstacles from the existing policy structure. Implementing complex policies will 

require cooperation between all parties.  Because when a bureaucratic structure is not conducive to 

policy implementation, it will have a negative impact on the expected results; there will be 

ineffectiveness and obstacles in its implementation. The bureaucratic structure, as stated by Edward 

III, is an organizational structure tasked with implementing policies that has a significant influence on 

policy implementation. The bureaucratic structure discussed in this research is Standard Operating 

Procedures (SOP) and fragmentation.   

1) Standard Operating Procedure (SOP) 

SOPs are needed and implemented as guidelines or directions for policy implementation so that they 

can run systematically and conducively. The implementation of tenders using e-procurement has been 

regulated in basic work procedures or SOPs. As the results of research conducted by researchers show 

that this section has good SOPs.  The implementation of tenders for goods and services based on e-

procurement is guided by SOPs. This makes things easier for implementors because the activities have 

been regulated in the SOP as stated by George C Edward III. which states that SOPs can provide 

harmony of tasks and standardize the actions that must be carried out within the organization.  Based 

on the research results, this section has an SOP for implementing e-procurement policies. Likewise, 

in its implementation it has referred to the SOP that has been set and is running well in accordance 

with the set SOP. The findings of this research are in line with the results of research (Ramadhan & 

Rahman, 2022), (Widiastuti, 2023), and (Cahyadi et al., 2024). 

2) Fragmentation 

Fragmentation is the second characteristic of bureaucratic structures. Fragmentation is the distribution 

of policy responsibilities into bureaucratic units; fragmentation arises from outside or external to the 

organization so that this can lead to decentralization of policy to achieve policy goals. Based on the 

research results, it was found that the Goods and Services Procurement Section of the Regional 

Secretariat of Kutai Kartanegara Regency has implemented fragmentation well.  The distribution of 

responsibility for carrying out tasks without any overlap while still including a comprehensive division 

of tasks in implementing a policy has been implemented well. In implementing this policy, a division 

of tasks between one implementing unit and another is also required.  Not only do you need to do what 

has been assigned as your task, but you also have to be able to collaborate between one implementer 

and another. In the distribution of responsibilities in this section, there is also a bureaucratic structure 

in the form of an organizational structure.  Based on this, it can also be concluded that overall aspects 

of the bureaucratic structure including SOPs and fragmentation are running in accordance with the 

provisions. The findings of this research are in line with the results of research (Ramadhan & Rahman, 

2022), (Nainggolan et al., 2023), and (Widiastuti, 2023). The findings of this study are different from 
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the results of research (Cahyadi et al., 2024). 

 

3.2 Implementation analysis based on principles (values) in the implementation of e-procurement in 

local government 

As explained in the Presidential Regulation of the Republic of Indonesia Number 16 of 2018 

concerning Government Procurement of Goods/Services Chapter II concerning Objectives, Policies, 

Principles and Ethics of Procurement of Goods/Services, Article 6 that procurement of goods/Services 

applies the following principles: a). efficient; b). effective; c) transparent; d). open; e). compete; f). 

fair; and g). accountable. In this research, only the principles of efficiency, effectiveness, 

accountability and openness will be discussed. 

 

A. Efficiency factor 

Based on the results of research through interviews, it can be seen that the implementation of the e-

procurement tender in this section has run efficiently, and several components can be minimized.  

Referring to Table 1 for the period 2021 to 2023, you can see the amount of efficiency in procurement 

of goods/services at the Regional Secretariat of Kutai Kartanegara Regency. 

 

Table 1 Percentage of Efficiency in Using E-Procurement for Fiscal Year 2021-2023 

 

No Description 
AMOUNT (Rp) 

2021  2022  2023 

1 
Number of DPA/APBD 

Ceilings for E-procurement Use 
4,561,229,596,888 6,453,658,897,245  8,578,490,172,343 

2 
Value of e-procurement 

Package 
1,509,195,003,703 2,383,404,148,902  6,933,836,763,172 

3 

Differences in DPA and 

Implementation of e-

procurement 

 

3,052,034,593,185 
 4,070,254,748,343  1,644,653,409,171 

4 
Percentage of e-procurement 

implementation efficiency 
34% 37% 80% 

5 
Number of e-procurement 

packages 
     8,562 package 12,052 package  30,812 picket 

Sumber: Bagian Pengadaan Barang dan Jasa Sekretariat Daerah Kabupaten Kutai Kartanegara, 2024 
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Table 2 Data on E-procurement Tender implementation packages for 2020-2023 

 

Year Procurement of 

Goods 

(Packages) 

Construction 

(Package) 

Consultancy 

(Package) 

Other 

Services 

(Packages) 

Total 

(Package) 

2020 2285 1892 2960 88 7,225 

2021 1679 2763 3923 197 8,562 

2022 3770 2720 5219 343 12,052 

2023 7291 7982 13697 1842 30,812 

    Total 58,651 

 

Source: Goods and Services Procurement Section of the Regional Secretariat of Kutai Kartanegara 

Regency, 2024 

 

The efficiency of e-procurement implementation has increased significantly. In 2021, the efficiency 

of e-procurement implementation was 34%, then increased in 2023 to 80%. Furthermore, the number 

of packages via e-procurement can be seen in Table 2. Packages for implementing the E-procurement 

Tender for 20120-2023 have increased. The findings of this research are in line with research results 

(Solihin, 2020), (Alfiandri et al., 2021), (Hartono et al., 2022), (Sahar & Sari, 2022). This finding is 

different from the research results (Teten, 2020). 

 

B. Effectiveness factor 

Effectiveness is the ability to provide good services with the best benefit value using the resources at 

hand. Applying the effective principle means that the purchase of products or services has to match 

identified needs and be able to maximize advantages in line with established goals.  Effectiveness is a 

measure of an organization's ability to meet its goals, so effectiveness is a very important idea to 

achieve. effectiveness is an evaluation of how well a program, organization, or activity functions to 

achieve its goals.  The level of success can be measured by comparing the expected results with the 

actual results. Effectiveness is defined as the extent to which work produces results that are in line 

with strategies or targets; ineffectiveness occurs due to working to achieve unclear goals.  Based on 

the research results, it is concluded that the use of e-procurement can have a positive impact on the 

principles of effectiveness of a tender, such as improving the decision-making process, improving file 

storage management, and faster completion times.  The implementation of tenders through e-

procurement for procurement of goods and services at the Regional Secretariat of Kutai Kartanegara 

Regency has been effective. The findings of this research are in line with research results (Sahar & 

Sari, 2022). 

 

C. Accountability Factor 

To achieve good public services, accountability must be based. Accountability means that every 
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process and result of public services must be accountable to the public. Likewise, goods/services 

procurement services at the Regional Secretariat of Kutai Kartanegara Regency are expected to be 

accountable.  Accountable means having to achieve targets both physical, financial and beneficial for 

the smooth implementation of general government tasks and community services in accordance with 

the principles and provisions that apply in the procurement of goods and services.  Accountable, must 

comply with the relevant rules and regulations so that it can be held accountable. Based on the research 

results, it can be said that the implementation of tenders using e-procurement at the Regional 

Secretariat of Kutai Kartanegara Regency can be accounted for. The findings of this research are in 

line with research results (Sahar & Sari, 2022). 

 

D. Openness factor 

Tender activities for electronic procurement of government goods and services (e-procurement) 

require transparency. Transparency means being open so that it can be accessed by everyone who 

needs it. The study's conclusions show that the Kutai Kartanegara Regency's Regional Secretariat has 

implemented Electronic Procurement of Government Goods and Services in a very transparent 

manner. By increasing openness through the use of electronic procurement, corporate actors will be 

able to promote healthy competition more swiftly.  Hence this way, optimization and efficiency of the 

government goods/services procurement process can be realized. E-procurement has become one of 

the most effective E-government systems in terms of government procurement. Implementation of E-

procurement provides actual results in increasing transparency. Supervision procedures will be made 

easier if the procurement process is more open and transparent.  The findings of this research are in 

line with the results of research (Alfiandri et al., 2021) which examined the Implementation of E-

Procurement in the Goods/Services Procurement Process. The findings of this research are also in line 

with the results of research (Delimaya & Sudiarti, 2022) and (Hartono et al., 2022). 

 

3.3 Analysis of Inhibiting Factors that Influence the Implementation of Tender Activities for 

Electronic Procurement of Government Goods and Services 

The implementation of tender activities for the electronic procurement of government goods and 

services at the Regional Secretariat of Kutai Kartanegara Regency is determined by various factors. 

The implementation of this policy is faced with several obstacles or constraints.  The aim of 

implementing the procurement of goods/services is to provide goods or services required by the 

government in sufficient quantities, and also at a quality price that can be accounted for within a 

reasonable period of time and in a certain place.  Of course, it is carried out effectively and efficiently 

in accordance with applicable regulations and processes or by fulfilling certain criteria, including: 

right quality, right price, right procedure, right type and right quantity.  On several occasions, the 

procurement of goods/services experiences many dynamics regarding the rules and policies. Both in 

terms of quality and quantity. The need for goods and services will of course continue to increase 
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every year. The same thing happened at the Regional Secretariat of Kutai Kartanegara Regency.  To 

provide guarantees regarding the achievement of appropriate procurement of goods and services, of 

course there are various obstacles that occur, including implementing e-procurement. Some of the 

obstacles or obstacles faced are:  

 

1) Technology. Sometimes the network does not support it, there is a risk of being hacked, so the 

security system needs to be tightened. 

2) Human Resources (HR). Experienced technical personnel are still needed if there are errors in the 

application. 

3) Electricity Supply Problems. An electricity supply from a diesel engine is required if PLN is down. 

The obstacle that often occurs is the delay in electricity supply via diesel engines if PLN's electric 

power goes out. 

4) Unstable internet quality system problems 

5) Negligence of Goods or Services Providers. There are still many providers who do not understand 

the e-procurement system, so training is needed first 

6) Lack of Local Providers. Lack of awareness of local providers who do not follow developments 

in the e-procurement system so they do not take care of their company permits. 

 

The findings of this research are in line with the research results of (Juniawan et al., 2021), 

(Hendrawan et al., 2023), and (Subagdja & Wagian, 2022). adequate, that is, experienced technical 

personnel are still needed if there are errors in the application. 

 

4. CONCLUSION 

Based on the results of research and discussions regarding the implementation of tender activities for 

the procurement of government goods and services using e-procurement, several things can be 

concluded as follows; The implementation of tender activities for the procurement of government 

goods and services electronically refers to the theory put forward by Edward III, that communication 

has gone well, carried out formally and informally.  Transmission dimension communication has been 

carried out well, referring to the established SOP. Communication of clarity dimensions is clear, 

including clarity in making decisions, orders or instructions to implementers and clarity of objectives 

in the tender or auction process.  Dimensional consistency has run well and is still in accordance with 

established procedures. The staff aspect resources (human resources) owned by this section are still 

inadequate with the existing workload. Resources for the information aspect have run optimally.  

Resources for aspects of authority have been exercised well in implementing this policy. The resources 

and aspects of the facilities provided to users are adequate. The disposition has gone well, as seen 

from the aspects of the Implementer's attitude and incentives. The bureaucratic structure has been 

running well from the aspect of Standard Operating Procedures (SOP) and fragmentation.   
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Based on the principles (values) in the implementation of e-procurement that efficiency factors have 

run efficiently. The effectiveness factor in implementing tenders via e-procurement has been effective. 

Accountable factors can be accounted for (accountable). The Openness Factor has operated very 

openly. 

 

Factors inhibiting the implementation of tender activities for the procurement of government goods 

and services electronically in the goods and services procurement section of the Regional Secretariat 

of Kutai Kartanegara Regency are: 1) staff (Human Resources/HR) 2) electricity supply problems, 3) 

disruption of the internet quality system unstable, 4) negligence of providers of goods or services, and 

5) lack of local providers. 

 

REFERENCES 

Ahmad, A., Adys, A. K., & Haq, N. (2020). Implementasi E-Procurement dalam Pengadaan Barang 

Dan Jasa di Bagian Layanan Pengadaan Barang dan Jasa Pemerintah (BLPBJ) Sekretariat Daerah 

Kota Makassar. JPPM: Journal of Public Policy and Management, 2(2), 85–92. 

https://doi.org/10.26618/jppm.v2i2.4564 

Alfian, N., & Rahayu, R. P. (2019). Implementasi Program Csr Dalam Peningkatan Kesejahteraan 

Masyarakat Melalui Pengembangan UKM di Pamekasan. AKTIVA Jurnal Akuntansi Dan 

Investasi, 3(2), 188–197. 

Alfiandri, Heriyanto, M., & Yuliani, F. (2021). Penerapan E-Procurement Dalam Proses Pengadaan 

Barang/Jasa. Jurnal Sumber Daya Manusia Unggul (JSDMU), 1(2), 74–81. 

https://doi.org/10.46730/jsdmu.v1i2.16 

Arman, U. D., & Sari, A. (2022). Pelaksanaan E-Procurement di Provinsi Sumatera Barat. Cived, 9(3), 

358–364. https://doi.org/10.24036/cived.v9i3.118677 

Cahyadi, M., Khairil, M., & Kurnia, I. (2024). Implementasi Kebijakan E-Procurement Pada 

Pengadaan Barang/Jasa dengan Prinsip Good Univeristy Governance di Universitas Tadulako. 

Jurnal Ilmiah Research Student, 1(3), 671–684. 

Creswell, J. (2009). Pendekatan Kualitatif, Kuantitatif dan Mixed. Pustaka Pelajar. 

Delimaya, N., & Sudiarti, S. (2022). Analysis of the E-Procurement System of Goods and Services 

for the Auction of Computers and Laptops at PT Pelabuhan Indonesia (Case Study of Pelindo 1 

Belawan). JURNAL EMBA REVIEW, 2(1), 133–140. https://doi.org/10.53697/emba.v2i1 

Fitriani, S., & Aminudin, A. (2021). Implementasi Kebijakan Pengadaan Barang/Jasa Secara 

Elektronik Di Kabupaten Kepahiang. JURNAL GOVERNANCE DAN ADMINISTRASI PUBLIK, 

5(2), 36–45. https://doi.org/10.26740/publika.v9n3.p257-266 

Hamid, Rahmawati, & Abidin, Z. (2023). Implementasi kebijakan e-procurement di dinas kesehatan 

kota baubau. 12(1), 9–17. 



 

International Journal of Research in Commerce and Management Studies 

  
ISSN 2582-2292 

 

Vol. 6, No. 02 March-April; 2024 Page. No. 32-45 
 

 

 

 

https://ijrcms.com Page 44  

Hartono, M. I. A., Rosalia, F., & Maryanah, T. (2022). Implementasi E-Procurement Logistik Sebagai 

Efisiensi Pada Pemilihan Kepala Daerah Kabupaten Pesawaran Tahun 2020. Jurnal MODERAT, 

8(3), 500–516. 

Hendrawan, N., Alexsander, & Aprianty, H. (2023). Implementasi Kebijakan Layanan Pengadaan 

Secara Elektronik Di Kabupaten Seluma. Jurnal Rahwana, 1(1), 29–42. http://ojs-

scientiapublisher.com/index.php/JurnalRahwana 

Juniawan, R., Yusuf, M., & Junaidi. (2021). Implementation of Electronic Procurement (e-

procurement) in the National Road Implementation Task Force of Central Kalimantan Province. 

Pencerah Publik, 8(1), 30–37. https://doi.org/10.33084/pencerah.v8i1.2262 

Kartikasari, F. I. (2023). Analisis Implementasi E-Procurement Pada Pengadaan Barang dan Jasa di 

Kepolisian Resor Kabupaten Sukoharjo. Journal of Student Development Informatics 

Management (JoSDIM), 3(2), 199–204. 

Nainggolan, E. M., Mardiana, S., & Adam, A. (2023). Implementasi Kebijakan Pengadaan Barang/ 

Jasa Pemerintah Tentang Program Bela Pengadaan. Publik: Jurnal Manajemen Sumber Daya 

Manusia, Administrasi Dan Pelayanan Publik, 10(1), 1–16. 

https://doi.org/10.37606/publik.v10i1.476 

Nugraha, A. S. P., Zakaria, S., & Lesmana, A. C. (2022). Implementasi E-Procurement Dalam Proses 

Pengadaan Barang/Jasa Pada Lembaga Layanan Pengadaan Secara Elektronik (Lpse) Kota Bogor 

Tahun 2020. Jurnal Administrasi Pemerintahan (Janitra), 1(2), 72–87. 

https://doi.org/10.24198/janitra.v1i2.38241 

Putri, R. A., & Suparti, H. (2021). Implementasi E-Procurement Pada Layanan Pengadaan secara 

Elektronik Dilihat dari Aspek Sumber Daya di Kantor Sekretariat Daerah Kabupaten Tabalong. 

JAPB, 4(2), 1827–1837. 

Qomaruddin, & Kurniawan, B. (2021). Implementasi Kebijakan Pengadaan Barang Dan Jasa Secara 

Elektronik Pada Pemerintah Kota Surabaya. Publika, 9(3), 257–266. 

Ramadhan, D. F., & Rahman, A. (2022). Implementasi Kebijakan Pengadaan Barang/Jasa Pemerintah 

melalui E-Procurement pada Layanan Pengadaan Secara Elektronik Kota Depok. Transparansi : 

Jurnal Ilmiah Ilmu Administrasi, 5(1), 6–18. https://doi.org/10.31334/transparansi.v5i1.2231 

Rengganis, A. M., & Soemitra, A. (2022). Analysis of E-Procuement Problems in LPSE in the Field 

of Procurement of Goods and Services in Binjai City. Jurnal Ekonomi, Manajemen, Akuntansi 

Dan Keuangan, 3(3), 873–878. 

Sahar, N., & Sari, S. (2022). Implementasi E-Procurement Pada Dinas Pekerjaan Umum Kota 

Makassar. Arajang : Jurnal Ilmu Sosial Politik, 5(2), 163–179. 

Solihin, M. (2020). Efisiensi Implementasi E-Procurement di Kota Yogyakarta Tahun 2008-2012. 

Jurnal Dimensi, 9(2), 228–239. https://doi.org/10.33373/dms.v9i2.2534 

Subagdja, D. R., & Wagian, D. (2022). The Implementation Of The Procurement Of Goods and 

Services at The Natural Resources Conservation Center of The Province Of NTB. Jurnal Private 



 

International Journal of Research in Commerce and Management Studies 

  
ISSN 2582-2292 

 

Vol. 6, No. 02 March-April; 2024 Page. No. 32-45 
 

 

 

 

https://ijrcms.com Page 45  

Law Fakultas Hukum Universitas Mataram, 2(3), 666–677. 

Subarsono, A. (2022). Analisis Kebijakan Publik: Konsep, Teori, dan Aplikasi: Vol. XI. Pustaka 

Pelajar. 

Sugiyono. (2012). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Penerbit Alfabeta. 

Suprapto, B., Subhilhar, S., & Suriadi, A. (2021). Implementasi Layanan Pengadaan Secara Elektronik 

(Lpse) Dalam Tata Kelola Barang Dan Jasa Di Kabupaten Batubara. GOVERNANCE: Jurnal 

Ilmiah Kajian Politik Lokal Dan Pembangunan, 7(3), 110–120. 

https://doi.org/10.56015/governance.v7i3.19 

Teten, T. (2020). Penerapan Prinsip-Prinsip E-Procurement Di Bagian Pengadaan Barang/Jasa 

Sekretariat Daerah Kota Samarinda. Jurnal Administrative Reform, 8(1), 25–35. 

https://doi.org/10.52239/jar.v8i1.4146 

Umar, Z., Suadi, S., & Rasyidin, R. (2021). Pelaksanaan Pengadaan Barang/Jasa Melalui E-

Procurement di Kabupaten Bener Meriah Pada Tahun 2020. Jurnal Transparansi Publik (JTP), 

1(1), 55–63. https://doi.org/10.29103/jtp.v1i1.5733 

Wahab, S. A. (2016). Analisis Kebijakan (Vol. 4). PT Bumi Aksara. 

Widiastuti, Y. (2023). Implementasi E-Order dalam Peningkatan Pengadaan Barang dan Jasa Di 

Sekretariat Kota Administrasi Jakarta Pusat Tahun 2022. JURNAL FUSION, 3(05), 491–502. 

 

 


